
 

 

Café Assistant 
(Casual – based on a zero-hour contract)  

Job Description 

 

Main purpose 
 
The post holder will be required to deliver a high quality café and bar service to all of 
artsdepot’s customers and users accessing its catering facilities. 

Report to:  Café Supervisor 

Member of:  Catering Department 

 

Duties and Responsibilities 
 

 Carry out catering duties including serving customers, and bar operations and 
cleaning. 

 
 Ensure accurate till and PDQ operation. 

 
 Be responsible for opening and closing the café, bar and other catering 

facilities in artsdepot. 
 

 Ensure café and bar foyers are welcoming, presentable and safe. 
 

 Support initiatives to increase revenues from evening and show-related 
catering. 

 
 To take responsibility for cash, cheque and card transactions ensuring they 

are recorded and reported accurately. 
 

 To operate in accordance with all relevant café and bar, financial, Front of 
House, health and safety and other relevant systems and procedures. 

 
 To assist in ensuring the safety of customers and clients and the safe 

evacuation of the building when required. 
 

 To be responsible for setting up catering for events when required.  

 Ensure the intentions and requirements of the artsdepot’s Equal 
Opportunities, Race Equality Action Plan and Access policies are applied 
personally and by staff in the department. 

 Undertake any other duty or responsibility that may reasonably be allocated 
by the Director or the Board. 



 

 

It is a requirement of the Trust that all staff work in a flexible manner compatible with 
their jobs and in line with the objectives the Trust must fulfil. Please note that the job 
description for this position may be reviewed and amended to incorporate the future 
needs of the department and the Trust. 

 



 

 

 

Personal Specification  

 

Essential 

 Previous relevant experience of working in a retail catering establishment including 

general café/bar experience with proven cash handling experience 

 Willingness to operate to a flexible rota which will involve shifts during the day, 

evening, weekend and public holidays 

 Proven experience of serving and dealing with customers 

 A friendly, welcoming manner with the ability and social skills necessary to deal 

with a range of customers  

 Impeccable hygiene standards 

 A commercial attitude towards the delivery of services and generating income 

 A professional approach and appearance 

 Ability to take instruction and use own initiative when working independently. 

 Ability to prioritise and work under pressure with good time management, including 

organisational skills and a ‘can do’ attitude  

 Ability to analyse situations and solve problems which may arise in the context of 

café, bar and relevant front of house area 

 Energetic, creative and enthusiastic team player  

 Good standard of literacy and comprehension 

 
 

Desirable  

 Understanding of working within an arts organisation  

 Experience food hygiene and health and safety laws 

 Certified Food Hygiene qualification and training 

 Passionate about live performance and the arts in general  

 

 

 

 

 

 



 

 

 

 

Conditions of service 

 

 A casual position based on a zero-hour contract at the rate of £8.30 per hour 
[includes holiday pay] and is subject to a probationary period of your first 6 shifts 

 Regular opening hours of artsdepot will be from 9am until 11pm seven days a 
week, with later opening on occasions, although this may be subject to change.  
The role will involve working on a 7 day rota including evenings and weekends.  
These are considered to be part of your core commitment to artsdepot. 

 Some shows may go on late into the evening therefore evening availability is a 
must. 

 You will be expected to actively participate in the implementation of the artdepot’s 
policies on equal opportunity, access, children and venerable adults, cultural 
diversity and health and safety.  

 The job description outlines the duties required of this post to indicate the level of 
responsibility. It is not a comprehensive or exclusive list and duties may be varied 
from time to time which do not change the general character of the job or the level 
of responsibility outlined. 

 

Detailed terms and conditions will be outlined in Arts Depot Trust’s Staff 
Handbook. 

 


